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FACTS WHAT DOES CLAIR, INC. DO WITH YOUR PERSONAL INFORMATION?

Why? Financial companies choose how they share your personal information. Federal law gives consumers the right to
limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your
personal information. Please read this notice carefully to understand what we do.

What? The types of personal information we collect and share depend on the product or service you have with us. This
information can include:

■ Social Security number and income
■ account balances and payment history
■ credit history and credit scores

When you are no longer our customer, we continue to share your information as described in this notice.

How? All financial companies need to share customers’ personal information to run their everyday business. In the section
below, we list the reasons financial companies can share their customers’ personal information; the reasons Clair
chooses to share; and whether you can limit this sharing.

Reasons we can share your personal information Does Clair share? Can you limit this sharing?

For our everyday business purposes—
such as to process your transactions, maintain your
account(s), respond to court orders and legal investigations,
or report to credit bureaus

Yes No

For our marketing purposes—
to offer our products and services to you

Yes No

For joint marketing with other financial companies Yes No

For our affiliates’ everyday business purposes—
information about your transactions and experiences

Yes No

For our affiliates’ everyday business purposes—
information about your creditworthiness

No We don't share

For our affiliates to market to you No We don't share

For nonaffiliates to market to you No We don't share

Questions?
Call Clair’s customer service +1-888-442-5247 or go to
www.getclair.com/support
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Who we are

Who is providing this notice? Clair, Inc.

What we do

How does Clair protect my personal
information?

We use security measures to protect your personal information from
unauthorized access and use. These measures include computer
safeguards and secured files and buildings.

How does Clair collect my personal
information?

We collect your personal information, for example, when you

■ open an account or apply for a loan
■ show us your driver’s license or government-issued ID
■ give us income information or wage statements

We also collect your personal information from credit bureaus, affiliates, or
other companies.

Why can’t I limit all sharing? Federal law gives you the right to limit only

■ sharing for affiliates’ everyday business purposes—information about your
creditworthiness

■ affiliates from using your information to market to you
■ sharing with nonaffiliates who market to you

■ joint marketing with others when Clair is marketing products other than
deposit accounts (including access devices like debit cards) to you

State laws and individual companies may give you additional rights to limit
sharing. See below for more on your rights under state law.

What happens when I limit sharing for an
account I hold jointly with someone else?

Your choices will apply to everyone on your account.

Definitions

Affiliates Companies related by common ownership or control. They can be financial and
nonfinancial companies.

■ Clair shares information with Maverick Payments, Inc. a wholly owned
subsidiary of Clair.

Nonaffiliates Companies not related by common ownership or control. They can be financial
and nonfinancial companies.

■ Clair shares information with Pathward®, N.A., a non-affiliated bank and
FDIC member, under a formal agreement to provide deposit products and
services to you

Joint marketing A formal agreement between nonaffiliated financial companies that together
market financial products or services to you.

■ Clair & Pathward, N.A. jointly market deposit accounts (including access
devices) to you under formal agreements. Clair may jointly market other
financial products and services (besides deposit accounts) to you.

Other Important Information
☐ I acknowledge receipt of this Privacy Notice



Special Notice For Residents of California and Vermont:

For California Residents. We will not share personal information with affiliates or nonaffiliates except as permitted by California law, such as

to process your transaction or with your consent. 

For Vermont Residents. We will share information only as permitted by law. We will not share your personal information with nonaffiliates

for their marketing purposes, unless you authorize us to do so. We will not share consumer report information about you with joint

marketing partners or with affiliates, except with your consent or to the extent otherwise permitted by law.

☐ I authorize Clair to send me news, features, offers for financial products and services.

☐ I acknowledge that I have read and agree to the Terms of Use and Privacy Policy

https://getclair.com/legal/terms-of-use
https://getclair.com/legal/privacy-policy


Privacy Policy

Last Updated: May 9, 2023

Introduction

Clair Inc and its affiliate(s) (together "Company" or “We" or “Clair”) facilitate the provision of
financial services to hourly workers, including wage advances. Clair respects your privacy and is
committed to protecting it through our compliance with this Privacy Policy. This Privacy Policy
explains and governs how the Clair collects, uses, discloses, and otherwise processes personal
information or personal data when you download, access, or use the Clair Website or Mobile
Application (“Clair Website and Mobile App”) to access Clair’s products and services
(collectively, the “Services”).

Scope

Personal information or personal data refers to any data or information which relates to an
identified or identifiable natural person, and are subject to applicable data protection laws,
including the EU General Data Protection Regulation 2016/679 (“GDPR”) or the California
Consumer Privacy Act (Assembly Bill 375), as amended (“CCPA”).

Clair is a data processor (under GDPR) or service provider (under CCPA) and users of the Clair
Website and Mobile App are the data controllers (under GDPR) or businesses (under CCPA) for
such personal data or personal information. Additionally, Clair may act as an independent
controller or business of personal information or personal data with respect to its own
processing activities. In certain instances, Clair uses third-party processors and sub-processors
on the Clair Website and Mobile App to provide its Services, for example using Freshworks for
customer support.

Residents of California are afforded certain rights regarding their personal information or
personal data. Under the CCPA, personal information or personal data refers to “information that
identifies, relates to, describes, references, is reasonably capable of being associated with, or
could reasonably be linked, directly or indirectly, with a particular consumer, household, or
device.”

Clair’s processing of personal information for the Services using the Clair Website and Mobile
App is governed by this Privacy Policy. Clair may act as an independent controller or business of
personal information or personal data with respect to its own processing activities. 

Please read this policy carefully to understand our policies and practices regarding your
information and how we will treat it. If you do not agree with our policies and practices, your
choice is not to use the Clair Website and Mobile App.

Our Privacy Policy Explains:



● Information We Collect About You
● How We Use Your Information
● How We Share Information
● How We Retain and Protect Information
● Accessing and Correcting Your Information
● Persons Under the Age of 18
● Cross-Border Data Transfer
● Data Subject Rights under GDPR & Right to Request to Know or Request to Delete

Under CCPA
● Additional Information Regarding European Union, Swiss, and UK Personal Data
● Additional Information Regarding California Personal Information
● Changes to the Product Privacy Policy
● Contact Us

Information We Collect About You

As a user of the Clair Website and Mobile App, you will be asked to provide us with the following
categories of information:

Category Examples
A. Personal and
Associated
Identifiers.

First and last name, physical address, email address, telephone number, employer,
job title, bank account numbers

B. Internet or
other similar
network activity.

Information based upon your use of the Clair Website and Mobile App, including
browsing history, search history, and information regarding your interaction with the
Clair Website and Mobile App

We obtain the categories of personal information listed above from the following categories of
sources:

● Personal and Associated Identifiers: Directly from you. When registering for the
Services, create an account, or from forms you complete.

● Internet or other similar forms of network activity: Indirectly from you using cookies,
web beacons, the equipment you use to access the Services, automatic data collection
technology, and from observing your actions on the Clair Website and Mobile App.

How We Use Your Information

Clair uses or discloses the personal information we collect for the following purposes:
● To provide, support, personalize, and develop the Clair Website and Mobile App
● To create, maintain, customize, and secure your account with us
● To process your requests for customer support, purchases, transactions, and payments

and prevent transactional fraud
● To respond to inquiries and complaints
● To help maintain the safety, security, and integrity of the Clair Website and Mobile App

and Services, databases, and other technology assets, and business
● Enforce the terms and conditions that govern the Services; and other agreements,

including for billing and collection purposes



● For testing, research, analysis, and product development, including to develop and
improve the Clair Website and Mobile App and Services

● In an aggregated, de-identified, anonymized, and generic manner: to market the
Services, survey usage, set benchmarks, feature suggestions, product analytics, and
develop new product features or Services

We will not collect additional categories of personal information or use the personal information
we collected for materially different, unrelated, or incompatible purposes without providing you
notice.

How We Share Information

We may share the information or data we collect, or you provide as described in this Privacy
Policy: 

● With your consent and only to the extent necessary to provide the Services 
● With Clair subsidiaries and corporate affiliates
● With service providers (including payroll providers, processors, sub-processors) and

other third parties for a business purpose (e.g., to help us provide, manage, and improve
our Services). When we disclose personal information for a business purpose, we enter
a contract that describes the purpose and requires the recipient to both keep that
personal information confidential and not use it for any purpose except performing the
contract.

● To respond to law enforcement requests and as required by applicable law, court order,
or governmental regulations

● If we believe disclosure is necessary or appropriate to protect the rights, property, or
safety of Clair, and/or that of you or others

● To evaluate or conduct a merger, divestiture, restructuring, reorganization, dissolution, or
other sale or transfer of some or all our assets, whether as a going concern or as part of
bankruptcy, liquidation, or similar proceeding, in which personal information held by us
about the Clair Website and Mobile App users is among the assets transferred

How We Retention and Protect Information

Clair retains personal information or personal data for as long as necessary to (a) provide the
Services; (b) comply with legal obligations; and (c) resolve disputes. Clair uses appropriate,
commercially reasonable physical, electronic, and procedural safeguards to protect personal
information and data from loss, theft, misuse, and unauthorized access, disclosure, alteration,
and destruction in accordance with applicable law. We cannot, however, guarantee that any
safeguards or security measures will be sufficient to prevent a security problem. We recommend
that our customers take steps to protect against unauthorized access to any devices, networks
and applications connected to the Services.

Accessing and Correcting Your Information

You can review and change your personal information by logging into the Clair Mobile App and
visiting your account profile page.
You may also send us an email at support@getclair.com to request access to, correct, or delete
any personal information that you have provided to us. We cannot delete your personal

mailto:support@getclair.com


information except by also deleting your user account. We may not accommodate a request to
change information if we believe the change would violate any law or legal requirement or cause
the information to be incorrect.

Persons Under the Age of 18

In compliance with the Children’s Online Privacy Protection (“COPPA”), the Clair Website and
Mobile App is not intended for persons under 18 years of age. No one under age 18 may
provide any information to or on the Clair Website and Mobile App. We do not knowingly collect
personal information or data from persons under 18. If you are under 18, do not use or provide
any information or data on the Clair Website and Mobile App. If we learn we have collected or
received personal information or data from a person under 18 without verification of parental
consent, we will delete that information. If you believe we might have any information from or
about a person under 18, please contact us at:

P.O. Box 1791
New York, NY 10159
support@getclair.com
+1 (833) 462-5247

California residents under 16 years of age may have additional rights regarding the collection
and sale of their personal information. Please see Your California Privacy Rights for more
information.

Cross-Border Data Transfer

Clair provides its Services primarily from the United States, where we are headquartered. To
provide the Services, Clair or its sub-processors may transfer personal information or personal
data about its end users outside of the country in which end users are located, including to the
United States or to other jurisdictions that may not be subject to equivalent data protection laws.

When transferring personal information or personal data across borders we take steps
reasonably necessary to ensure that the information or data is subject to appropriate
safeguards, is treated securely and is transferred under an approved data transfer mechanism
pursuant to applicable data protection laws.

Additional Information regarding European Union, Swiss, and UK
Personal Data

Clair’s legal bases for our processing of personal information is based on one or more of the
following:

Bases for Processing Explanation

Consent The consent provided to us when you share
or submit personal information to us.

mailto:support@clairpay.com


Legitimate Interest For example, we may use your data for fraud
and security monitoring to ensure our
networks and the Clair Website and Mobile
App are secure, to administer or conduct our
business (for example, recordkeeping and
billing), and to respond to your inquiries and
complaints.

Legal Obligation Our compliance with a legal obligation that
we are or may be subject to.

Contract Our performance of other agreements with
you.

Data Subject Rights under GDPR & Right to Request to Know or
Request to Delete under CCPA

Clair will not collect, retain, share or use personal information except as necessary to provide
the Services. We do not sell, as defined under CCPA, personal information. As the data
controller, Clair is responsible for responding to your request to exercise any right afforded you
under applicable data protection law, including the GDPR and the CCPA.

Changes to This Privacy Policy

Clair may change this Privacy Policy from time to time by publishing a revised Privacy Policy on
the Clair Website and Mobile App. Your continued use of the Clair Website and Mobile App after
we make changes is deemed to be acceptance of those changes.

Contact Information

If you have any questions or comments about this Privacy Policy, please do not hesitate to
contact us at:

P.O. Box 1791
New York, NY 10159
support@getclair.com
+1 (833) 462-5247

mailto:support@clairpay.com

